
INTERNATIONAL JOURNAL OF RESEARCH IN TECHNOLOGY AND MANAGEMENT (IJRTM) 
ISSN 2454-6240   
www.ijrtm.com 

134 
Volume 2 Issue 4, JUNE 2016 

 

ENTERPRISE RESOURCE PLANNING IN EDUCATIONAL 

INSTITUTE 
Abhinav Sinha 

Kalinga Institute of Industrial Technology, Bhubaneswar, Odisha 

Tel. No.09424124826, abhinav.sinha94m@gmail.com 

 

ABSTRACT 
ERP in educational institute is very important to automate 

admissions, to provide one-stop student access, faculty 

engagement, record simplification, attendance verification 

and resource management. Most of the educational 

institutes are motivation towards enplanement and 

installation of ERP to extract benefits from it. Present 

paper will give overall picture of ERP in Indian 

Educational Institutes and benchmarking of such tools. 
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I. INTRODUCTION 

According to Beal (2009), Enterprise resource planning (ERP) 

is a software for business process management which permits 

an organization to use a system of combined applications to 

manage the business and automate large number of back office 

functions related to technology used, services and human 

resources. ERP software integrates many facets of an 

operation, including product planning, product development, 

product manufacturing, product sales and its marketing. ERP 

software is considered as enterprise application as it is 

designed to be used by big business organizations and often 

requires dedicated and expert teams to customize and analyze 

the data and to handle latest upgrades and deployment [1]. In 

contrast, Small business ERP applications are small business 

management software solutions. In organization, ERP 

supports to manage business processes of various departments 

& functions through centralized application. One can make all 

the major decisions by screening the information provided by 

ERP - customized for the business industry we work in. There 

are many vendors in market which are providing traditional (in 

efficient) ERP solutions or Cloud based ERP solutions. 

Though implementation platforms / technologies are different, 

there are common & basic modules of ERP which are 

available in any ERP System. Depending on organizations 

need based, components are integrated & customized ERP 

system is formed. Fig 1 shows ERP modules consisting of 

Human Resource, Inventory Sales & Marketing, Purchase 

Finance & Accounting, Customer Relationship Management 

(CRM), Engineering / Production Supply Chain Management 

(SCM) [2]. 

II. ERP IN EDUCATION SYSTEM 

Principal features of any Educational ERP may include 

Student, Faculty, Course, Enrollment, Exam, and Financial 

Modules. In Educational Institutes essential members are their 

students. Without the students, educational institute cannot 

stand. Some of the most popular Education ERPs may include 

NetSuite [3], Open Edu Cat[4] etc.  

NetSuite provides Real-time Financial Management in the 

Cloud. In which the Comprehensive Finance and Accounting 

features will lead to gain full visibility into the integrated 

financials including prebuilt, accounting-intelligent 

capabilities. It is able to accept and process electronic 

payments from the customers in a secure and reliable manner. 

It is helpful into tracking, manage and report the book value 

and depreciation of company's fixed assets with confidence 

and report financials quickly and accurately. It ensures proper 

security, support compliance and gains complete audit trail 

visibility. It also configures and monitors business processes 

and workflows with immediate visibility into financial 

performance along with pre-built or customized reports. 

Business impact of NetSuite may include the improved 

performance with real-time metrics and role-based dashboards 

accelerate the financial close while maintain compliance with 

applicable accounting standards and eliminate errors with 

automated processes and reduce the reliance on spreadsheets. 

Budget, Forecast and Manage modules are responsible for 

Financial Planning which will further model and evaluate 

unlimited "what if" scenarios between actuals and projections 

and update forecasts as needed. It also establishes rolling 12-

month forecasts and analyze variance between actuals versus 

project results, and create and consolidate driver-based plans 

with customized data entry sheets and reusable formulas and 

allocation methods. It provides self-service and easy-to-use 

reporting across the organization. Business Impact of this 

module may include: collect inputs and assumptions, review 

iterations and present consolidated results in a timely manner, 

Drill across budget, forecast and actuals to see the impact on 

performance in real-time, and centralize our budget with 

forecast and actual information in one place, providing a 

single version of the truth [3]. 

OpenCat has great degree of freedom; its essential module is 

helpful into extract the application, Payment, Class, Time 

Table, Attendance, and Assignment. Advanced module gives 

support of Library, Result, Event, Dashboard, Reporting, and 

Mobile Application. Manager module provides details of 

Hostel, Canteen, Transportation, Facility, and very 

importantly Placement. Communicate and Collaborate module 

enhances institution by Forum, Survey, Discussion, News, 

Portal, Poll, and Blog [4]. 

Jenzabar EX is complete, comprehensive, and rapidly 

deployed. It provides Align, automate, and connect all 

administrate processes with optimized workflows and business 
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rules. Manage and secure student information can be 

completed using Connect the entire ecosystem to a common 

database and easily flow secured data though all stages of the 

student lifecycle. It empowers staff and cut costs by reducing 

time spent on routine tasks with real-time information sharing. 

It modernizes our system interface with Jenzabar EX’s 

mobile-first approach. It gives everyone anytime, anywhere, 

campus-wide access to always get the task done. Jenzabar EX 

is fully scalable to manage school of any size. It adapts 

policies change, technology advances, and your institution 

evolvement [5]. 

DIGIUNIV is a web based Education Management Software 

that helps customers meet the increasing demands, save costs 

and gain a competitive edge. DIGIUNIV is a comprehensive 

Education Management Solution and college management 

information system which is developed for enhancing 

academic and administrative management. It also includes a 

complete suite of portals to provide students, faculty and 

alumni with 24X7 access to information and services like 

Online Application for admission, Online Registration for 

examination and other activities, Online Fee Payment and 

Registration for Online Examination [6]. 

III. RESULT AND DISCUSSION 
Capterra [7] has helped many schools to determine the best 

education management software from “scheduling 

(preparation of time table) to attendance to grading”. Software 

for School Administration is designed to save teachers and 

administrator’s time and energy so that they can get back to 

other important matters for the welfare of their students. 

Figure 2 shows the quick overview of the most popular School 

Administration software options as measured by customers 

(school administrators), other users, and social presence. It 

reflects benchmarking infographics from Capterra [7]. 

According to this, top 5 educational ERP may include 

RenWeb, Skyward, Blackbaud, SchoolLogic, and Ellucian [8-

10].  
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     Figure 1:  ERP Modules [2] 
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Figure 2: Capterra Benchmark Comprehensive [7] 

 


